NATIONAL PRIMARY AND CARE TRUST DEVELOPMENT PROGRAMME

(Modernisation Agency - NatPaCT)

Job Description 

Job Title:

Development Lead – Out of Hours

Salary:


£40,000 to £48,500

Accountable to: 

Director of Policy and Co-ordination

Location:

Leeds
Contract:


Permanent/Secondment considered


JOB PURPOSE

The continued development of Out of Hours services (OOH) is seen as a key element of the NHS Plan to modernise primary care access arrangements. The post holder will be required to support the further integration of Out of Hours services through the provision of support and assistance to PCTs and Providers. 

The post-holder will be required to provide expert leadership to PCTs that ensures out of hours provision is maintained and developed during the pre and post implementation phases of the new GMS contract.

The Out of Hours Programme Lead will be required to develop a co-ordinated response to the delivery of support to PCTs related to out of hours.  This will include working closely with the Out of Hours Co-ordinators and the local delivery teams, and NatPaCT Associate Directors to ensure appropriate support is provided to Primary Care Teams.

DIMENSIONS

1. On behalf of the Modernisation Agency, the post-holder will be responsible for developing and managing the implementation of an OOH work programme in conjunction with the Out of Hours Regional Co-ordinators and the Department of Health’s National Lead for Out of Hours services.

2. The post-holder will ensure the development of key OOH objectives to be delivered through enhanced PCT Development. The post holder will also be required to performance manage the delivery of these objectives.

3. The post holder will ensure PCT development support post-holders work with their respective OOH Regional Co-ordinator to develop robust, locally sensitive, strategies and work programmes that assist with the implementation of the OOH agenda across their Strategic Health Authority area.  

4. The post-holder will work with the other NatPaCT Development Leads, in particular the Primary Care Contracting lead, to ensure a co-ordinated response to the organisational development needs of PCTs.

5. The post-holder will contribute OOH expertise to the development of an MA-wide support programme on the new GMS contract and will attend national/local meetings in support of the same. 

6. The post-holder will be responsible for identifying and managing an adequate development budget in conjunction with the NatPaCT Head of Corporate Affairs.

7. The post-holder will lead the Out of Hours input to the annual business and financial planning processes in conjunction with the Head of Corporate Affairs.

8. The post-holder will undertake the in-year financial management of the Programme’s resource

9. Through the Head of Corporate Affairs the post-holder will contribute to the in-year performance reporting of the progress against plans to internal and external stakeholders.

10. The post-holder will respond quickly to requests for briefings and information on this work strand. Briefings will be managed through the Policy Support Manager.

PRINCIPAL ACCOUNTABILITIES

11. To lead the organisational development support related to Out of Hours and Primary Care Trusts

12. To work with the National Lead office to develop a strategic organisational development plan for Out of Hours support

13. To manage the interface  between the Out of Hours Regional Co-ordinators, NatPaCT’s Associate Directors and PCT Development Managers

14. To provide expert support to PCTs on Out of Hours issues

15. To work in conjunction with the National Lead on developing models with the private sector

16. To provide a key link between the National Core Implementation Team, Primary Care Trusts and local delivery

17. To lead the design, development and implementation of support on organisational development products for Primary Care Trusts in relation to Out of Hours

18. To lead in the business planning process for Out of Hours

19. To act as lead for NatPaCT in the Priorities and Planning Framework area of unplanned care

20. The post-holder will currently be working within, or with experience of, OOH services. The post holder will also need to be fully conversant in OOH policy developments and the considerable OOH implications arising from implementation of the new GMS contract.   

KEY WORKING RELATIONSHIPS

· Director of Operations

· Director - PCT Improvement Programme

· Head of Corporate Affairs

· Communications Team

· Finance and Performance Team

· Associate Directors

· Development Leads

· All other colleagues within NatPaCT

· Colleagues within Primary Care Trusts and Strategic Health Authorities
· Colleagues within other Modernisation Agency programmes

· Colleagues within the Department of Health 
HEALTH AND SAFETY

1. Take all reasonable care for the health and safety of yourself and others who may be affected by the way you work.

2. Co-operate with your employer to meet the requirements of the Health & Safety at Work Act 1974.

3. Report any incidents or untoward accidents to the Administration Services Manager.

GENERAL NOTE:
It is a condition of employment that all staff shall not disclose confidential information obtained in the course of their duties than to those who are entitled to receive it.

NOTES

· This job description is not exhaustive.  The post-holder will be expected to undertake appropriate duties from time to time as requested by the NatPaCT Director of Operations
· The duties contained in this job description are an outline only and are subject to amendment in the light of changing requirements of the Modernisation Agency

· This job description may be subject to alteration in the light of changing priorities and circumstances.

· All duties and responsibilities must be carried out in accordance with the Modernisation Agency's Standing Orders, Standing Financial Instructions, written Financial Procedure Notes and Policies and Procedures.

· The post-holder will use all equipment and carry out all duties in a safe manner in line with current health and safety legislation and regulations.

