A seminar considering the 

Early Experiences of Integrating Out-of-Hours Services and future Clinical Integration




Time/Date:
10:00-15: 30, 05 November 2003

Location:
Manchester

Venue:
The City of Manchester Stadium, Manchester

Attending:      
Gary Belfield, Head of Primary Care, DOH


John Taylor, OOH Policy Lead, DOH


David Carson, National Clinical Lead, Access and Choice, DOH


Val Lattimer, University of Southampton


Stephen Shortt, Implementation Team, DOH


Nicola Bell, Commissioning Framework Lead, NHS Direct




The Event is aimed at:

Exemplar out of hours provider services’ medical and operational managers, NHS Direct general managers and OOH integration leads 




Programme

The seminar will be divided into two parts. 

In the morning session, there will be presentation by Val Lattimer, the leader of the Exemplar Programme Evaluation Team from the University of Southampton on the “Early Experiences of Integrating Out-of-Hours Care”.

A number of discussion groups will follow, addressing the challenges and solutions in establishing integrated services. These small group discussions will explore in more detail the nature of those solutions, and also invite participants to identify any solutions of their own that have been identified in the initial Southampton work

The Exemplar programme has also offered an opportunity to review service models and to understand how best NHS Direct can work with GP out-of-hours services to provide a consistent standard of care.
In the afternoon session therefore, we will consider the pathway to national coverage of clinical integration in the light of the “Developing NHS Direct” strategy document.

“Developing NHS Direct” identified the scope for developing better clinical integration between the two services, and the scope to explore other options for closer joint working for instance the ability, without compromising economies of scale, to integrate out-of-hours call handlers into the NHS Direct network and the two way exchange of data between NHS Direct and out-of-hours providers.

In addition there will be a new commissioning role for PCTs in respect of NHS Direct, which will enable PCTs to determine the pace of integration by investing additional local resources to support out of hours provision during the implementation of the new GP contract. PCTs will also wish to consider how they might facilitate more integrated delivery arrangements between out-of-hours providers and NHS Direct.

Nicola Bell, who is leading the work on the emerging commissioning framework for NHS Direct, will describe the proposals to date and outline the timetable for implementation of the framework.



Booking Terms and Conditions

This event has no other cost to NHS staff

Post form to: 
David Amor, 4N34


Quarry House, Quarry Hill


Leeds, LS2 7UE


LS2 2UE

Or fax form to:
0113 254 6341

Or email form to: 
David.Amor@doh.gsi.gov.uk
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